Q.P. Code : 05276

g X
[3%: 2 ] [A[VT:by]

Please check whether you have got the right question paper.

et w9 W WEfor sfaert s,
R IFIHS I T Fefaara.

q.ea)mmmwmmmmmmmm (29)
far
) MET HFEAIAT [FET 7o FI? g GRS A STaEITA e TS (t9)
w.aa)%ﬁm%m?ﬁﬁm%ﬁmmﬁ@m@m. (24)
far
¥.R q) UF.3ecy o Tiell ATSledT AT SHGEAIAR Tay &, (o¢)
Aqeard! saredr . Aged & wRiTadewT 74 3w (o)
¥.3 3) T gfthar ¢ coaeumATdia Fgcar deeuteRs AU IR, RO FRogr 9RRT TTse (29)
.
ffar
9.3 §) STIUITHIS! HGT Hgcadld &l H1R? (e¢)
sl ufshdear desta werftherly sarear . (o)
w.umﬁuﬁgﬂwzg&mm%mwﬁmmmmmmmmww (29)
foar
w.uz)mmmmmmmﬁammﬁqﬁmm (o¢)
TIST L.
UehUT J[0Tdcdl Saa&dT9«l (Total Quality Management) FgUTol &1d? UHUT I[0Tdccdl SqaedTde] (ob)

A T FIOAEE THE FOCAT AT FIT?

w9 R fag (@vreE d=) -
§. Aol eqaEaTI
R. SUSEYTYH U Al 0T AE
3. AT eqaeATId
Y. AP HegATId
4. garg



MM
EIM

, & W
FYBMM . 1sly)rg wn.dq Myt
BARSRAN'S Priv.of Momt . <€EE
9 Fo 420 Q.P. Code : 05276 '
P O\‘@‘@Zj < ;& . [Time: 2% Hours] [Marks:75]

Please check whether you have got the right question paper.
B: 1. All questions are compulsory.
2. Figures to the right indicate marks alloted to the questions.

Q.1 a) What is management? Explain in detail managerial roles given by Henry Mintzberg. (15)
OR

b) What is classical management theory? Explain the principles of management by Henry Fayol. (15)

Q.2 a) What is Planning? Explain the characteristics and steps involves in planning process. (15)
OR

b) Discuss the Scientific Management advocated by F.W. Taylor. (08)

b) Define leadership. Why is it considered situational in nature? (07)

Q.3 a) ‘Decision making is an important conceptual tool of management.” Explain in detail the process of (15)

decision making.

OR

b) Why co-ordination is an important function of management? (07)

b) Define staffing with special reference to recruitment. (08)

Q.4 a) How did identification of the Hawthorne effect lead to the recognition of the importance of psychological  (15)
and social factors at work?

OR
b) Define the term manager with a suitable example. What is the difference between a manager and a (08)
leader?
b) What is Total Quality Management? What suggestions would you offer to make TOM effective? (07)
Q.5  Write short notes on (any 3) (15)

. Crisis Management

. Management as an art and science
International Management
Performance Appraisal

Communication




